
   

Please register with the Red Cross 

RedCross.ca 

1-888-800-6493 

 

We are thankful all employees from our grocery and liquor stores were evacuated safely and 

appreciate this is an extremely difficult and challenging time.  We are committed to keeping you 

up-to-date as the situation unfolds and providing you with the latest information regarding the re-

opening of our Fort McMurray stores.  

 Visit Safeway.ca; sobeys.com and liquor.sobeys.com 

 Call 1-800-295-3348 (Monday to Friday – 8:00 a.m. to 4:30 p.m. MDT 

 Email Questions to safeway.employeeservices@sobeys.com 

 

Employment Insurance for Fort McMurray Workers 

The federal government has put plans in place to speed up access to Employment Insurance for 

Fort McMurray fire evacuees. 

The following information will assist our Fort McMurray employees with the process of 

applying for employment insurance during this time of uncertainty. 

Fort McMurray workers can apply online (http://www.esdc.gc.ca/en/ei/apply.page) or in person, 

even without a Record of Employment. 

Fort McMurray workers are asked to enter the following Employment Insurance reference code 

online:  

4812 01 2016 030516 

Service Canada  

To find the closest Service Canada Site click on the link below and enter your postal 

code. 

http://www.servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp?lang=eng  

 

Telephone Services: 

Telephone Information Service (Employment Insurance)  

1 800 206-7218 

 
Telephone Reporting Service (Employment Insurance) 

1 800 531-7555 

 

  

http://www.esdc.gc.ca/en/ei/apply.page
http://www.esdc.gc.ca/en/ei/apply.page
http://www.servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp?lang=eng
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Service Canada Centres: 

Calgary 

Calgary Centre Service Canada Centre and Passport Office 

Harry Hays Building, Suite 150 

220 4th Avenue Southeast 

Calgary, Alberta 

 

Calgary Royal Vista Service Canada Centre 

15 Royal Vista Place NW , Floor 3, Suite 350 

Calgary, Alberta 

 

Calgary East Service Canada Centre  

Marlborough Mall, Suite 1502 

515 Marlborough Way Northeast 

Calgary, Alberta 

 

Calgary Royal Vista Service Canada Centre  

Fisher Park II, Suite 100 

6712 Fisher Street Southeast 

Calgary, Alberta 

Edmonton 

Edmonton Canada Place Service Canada Centre 

Canada Place, Floor Main 

9700 Jasper Avenue 

Edmonton, Alberta 

Edmonton Millbourne Service Canada Centre 

148 Millbourne Market Mall 

38 Avenue & Millwoods Road 

Edmonton, Alberta 

Edmonton Hermitage Service Canada Centre 

Hermitage Square 

12735 50th Street Northwest 

Edmonton, Alberta 

Edmonton Westlink Service Canada Centre 

16826 107th Avenue, Suite 100 

Edmonton, Alberta 

 

http://www.servicecanada.gc.ca/tbsc-fsco/sc-dsp.jsp?rc=4802&lang=eng
http://www.servicecanada.gc.ca/tbsc-fsco/sc-dsp.jsp?rc=4803&lang=eng
http://www.servicecanada.gc.ca/tbsc-fsco/sc-dsp.jsp?rc=4810&lang=eng
http://www.servicecanada.gc.ca/tbsc-fsco/sc-dsp.jsp?rc=4803&lang=eng
http://www.servicecanada.gc.ca/tbsc-fsco/sc-dsp.jsp?rc=4754&lang=eng
http://www.servicecanada.gc.ca/tbsc-fsco/sc-dsp.jsp?rc=4820&lang=eng
http://www.servicecanada.gc.ca/tbsc-fsco/sc-dsp.jsp?rc=4752&lang=eng
http://www.servicecanada.gc.ca/tbsc-fsco/sc-dsp.jsp?rc=4753&lang=eng
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Other Areas 

St. Paul Service Canada Centre 

4807-50 Avenue 

St. Paul, Alberta 

Slave Lake Service Canada Centre 

Sawridge Plaza Mall 

Unit 109 – 100 Main Street SW 

Slave Lake, Alberta 

Fort McMurray Service Canada Centre 

 Service Canada Centre in Fort McMurray is closed due to the massive wildfire  

 

Canmore Service Canada Centre 

Canmore Gateway Shops - Building C, Suite 113 

802 Bow Valley Trail 

Canmore, Alberta 

 

 

 

 

http://www.servicecanada.gc.ca/tbsc-fsco/sc-dsp.jsp?rc=4824&lang=eng
http://www.servicecanada.gc.ca/tbsc-fsco/sc-dsp.jsp?rc=4750&lang=eng
http://www.servicecanada.gc.ca/tbsc-fsco/sc-dsp.jsp?rc=4825&lang=eng
http://www.servicecanada.gc.ca/tbsc-fsco/sc-dsp.jsp?rc=4865&lang=eng

